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Two-Factor Authentication Setup for Mobile 
Device 

1. Download the Symantec VIP app to your smartphone. Available in the Play
Store (Android) and iPhone (App Store)

2. Browse to two-factor.msu.edu and enter your MSU NETID and Password
(Ensure that the authenticator is set to MSU Net), Click Sign In.
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3. Confirm your identity by selecting a previously setup credential (If you use
Symantec Two-Factor Authentication for anything else). Enter your Security
Code and select Continue.
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4. Click “Register” to add a VIP Credential

5. Click “Select” under “VIP Credential”
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6. Enter Credential Name (Example. VDI). Next, enter your Credential ID (This is
the code that is displayed in the VIP app that you downloaded to your
smartphone. It is listed as Credential ID in the app.). Next, enter the Security
code that is listed below the Credential ID on your smartphone, click “Submit”.



5	

7. You should now see your Registered Credential. The type should be “VIP
Credential” and the state should be “Enabled”.
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8. Browse to https://vdi.msu.edu  Enter your MSU NETID, Password and under
“TWO-FACTOR SECURITY CODE OR “PUSH”, type push and click sign in.
Your smartphone will alert you that authentication is being attempted. Open the
VIP app and Accept the request and you will be logged in.


